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Survey Requirements
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An on-site review of sources, treatment, distribution system, storage, 
monitoring and reporting, management and operations, and operator 
certification - to determine system’s ability to deliver safe drinking water

Conducted every three to five years

Required under Oregon Administrative Rule –(OAR) 333-061-0076
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Survey Requirements: Eight Survey Elements
Water sources

Treatment

Distribution systems

Finished water storage

Pumping facilities & controls

Monitoring & reporting

Management & operations

Operator certification
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Multi-barrier Approach
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Survey Requirements 
Getting Started
• Survey list for the year: 

https://yourwater.oregon.gov/wss.php

• Files/Records – check your files or 
contact regional technical service staff

• Use most recent OHA-DWS Survey 
Forms: 
https://www.oregon.gov/oha/PH/HEAL
THYENVIRONMENTS/DRINKINGWA
TER/PARTNERS/Pages/surveys.aspx
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Scheduling
Regulators should notify public water systems that survey will be scheduled in that calendar 
year. 

State, County Health Departments, and Department of Agriculture can call or email to 
schedule the site visit.

Access to all facilities is required!
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Preparing for a Water System Survey 
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Reviewing: Data Online
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Inventory Information: 
Wells (status), numbers, Well Logs

Treatment – what/records/monitoring

Compliance:
Alerts –MCLs

Violations – PNC, Old Violations to 
RTC, Outstanding Performer Criteria

Compliance/Enforcement – Any 
open and overdue

Documentation:
Plan Review – Open, New, 

Conditional, Final
Contacts/Advisories – Any contact 

information to gather here
Public Notice – Any due / Any 

recently submitted?

Monitoring:
Coliform/Chemical Schedules and 

Results – Check schedule for 
possible reductions / missed 

samples
FANL’s – Facility Analyte Levels – Do 
they have any are they set correctly? 



9

Reviewing: Plan Reviews 
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Open Plan Reviews – Check if there is an open or new plan 
review – what may have changed on site

Conditional Approvals – check CA letters/links online – see 
what may be needed for final approval – be preapired for new 
treatment/wells onsite

Final Approvals – all plan reviews should have final approvals – 
systems can submit final approval to plan review – contact 
reviewer with any questions 

Abandoned Project – were they abandoned? Status?
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Preparing: Use Previous Surveys and Letters
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Pull previous survey and compare to data online.

Note comments or issues on current survey form to follow up as needed.

New frontpage questions regarding previous deficiencies/unmet rules

Letters – survey letters may have additional information regarding comments 
and or survey issues.
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Tips for Success: Crusty’s Tavern & 
Campground

Schedule:

1. Contact Owner/Operator – Use Email or 

Phone Contact to schedule onsite appointment 

with Operator. Ensure access to all necessary 

areas

2. Set Appointment Date/Time/Meeting Location 

– Ensure date and times are confirmed. Discuss 

meeting location to prevent confusion. 
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Tips for Success: Crusty’s Tavern & 
Campground
Review:
1. Data Online – Ensure data is up to date
2. Previous surveys – Compare with previous 
survey from 2021 – what has changed? What 
still needs to be resolved.
3. Plan Reviews – What's new? What needs 
completed?
4. Violations/Alerts – Contact reports?
5. Contacts/Advisories
6. Bacterial and Chemicals Results – MCL’s 
***Use new survey forms
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Tips for Success: Crusty’s Tavern & 
Campground

Prepare:

1.Highlight possible deficiencies or rule 

requirements:

a) Wells: Inactive, Emergency, Permanent   

b) Setback hazards from Well #1 – Still 

Present?

c) Treatment Changes – Contact Report?

d) O&M Manual – No on last survey?
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Questions & Answers 



Nicholas Alviani, REHS
Technical Services 

Oregon Health Authority 
Public Health Division 
Drinking Water Services
2080 Laura St.
Springfield, OR 97477

For assistance call: 971-673-0405
Fax: 541-465-2914
http://healthoregon.org/dwp

For after-hours emergencies (evenings, weekends, holidays) please contact the on-call DWS manager at (503) 704-1174
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You can get this document in other languages, large print, braille or a format 
you prefer free of charge. 

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fhealthoregon.org%2Fdwp&data=05%7C02%7CNicholas.J.Alviani2%40oha.oregon.gov%7Cb3c6a8e5d7ee423be60d08ddfa261f09%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638941763811052853%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mY19xLsF1FzVHCJay5l4ECyO0fCUhVnhsPXQTp03vOE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fhealthoregon.org%2Fdwp&data=05%7C02%7CNicholas.J.Alviani2%40oha.oregon.gov%7Cb3c6a8e5d7ee423be60d08ddfa261f09%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638941763811052853%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mY19xLsF1FzVHCJay5l4ECyO0fCUhVnhsPXQTp03vOE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fhealthoregon.org%2Fdwp&data=05%7C02%7CNicholas.J.Alviani2%40oha.oregon.gov%7Cb3c6a8e5d7ee423be60d08ddfa261f09%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638941763811052853%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mY19xLsF1FzVHCJay5l4ECyO0fCUhVnhsPXQTp03vOE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fhealthoregon.org%2Fdwp&data=05%7C02%7CNicholas.J.Alviani2%40oha.oregon.gov%7Cb3c6a8e5d7ee423be60d08ddfa261f09%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638941763811052853%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mY19xLsF1FzVHCJay5l4ECyO0fCUhVnhsPXQTp03vOE%3D&reserved=0
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